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NORWESCAP
HEAD START and EARLY HEAD START

E ADMINISTRATION
120 South Main Street, 5uite C
Phillipsburg, NJ 08865
908 454 8830
Fu:908 454.0362

f} HOPATCONG HEAD START
406 Wills Avenue
Stanhope, NJ 07874
973.398.4486
Fu:973 398 1357

tr HUNTERDON HEAD START
EARLY HEAD START
79 US Highway 202, Suite 200
Ringoes, NJ 08551
908 284.4757
Fu:908 237.4533

fl MORRIS COUNTY
EARLY HEAD START
87 Bassett Highway
Dover, NJ 0780'1

973 989.0440
Fu:973 989 0647

I] NEWTON HEAD START
EARLY HEAD START
'1 1 1 Ryerson Avenue, Suite 3

Newton, NJ 07860
973 300 4091
Fu:973 3OO.'177O

tr PHILLIPSBURG HEAD START
FISHER AVENUE
535 Fisher Avenue
Phillipsburg, NJ 08865
908 4s4.5936
Fu: 908 454.5954

I] PHILLIPSBURC HEAD START
ROSEBERRY STREET
EARLY HEAD START
504 Roseberry Street
Phillipsburg, NJ 08865
908 213.3422
Fu:908 213 6875

I] SUSSEX HEAD START
37 Main Streer
Sussex, NJ 07461
973 87s 8565
Fut 973 87 5 2991

f] WASHINGTON HEAD START
2 Pohatcong Avenue
Washington, NJ 07882
908 689 4668
Fu: 908 835 0233

December L,20LG

This letter is a request for a waiver for the Administrative Decision for the
request for a deadline extension for Funding Request 2672953. The decision
states that current deadline extension rules and procedures do not allow
approval for the reason submitted. The date the Administrator's Decision on
lnvoice Deadline Extension Request was tO/03/2016 via email to
brookingr@ norwescap.org

Billed Entity Number: 1-6051405

Billed Entity Name: Northwest New Jersey Community Action Program

Funding Year: O7 /0t/2OI4 to 06/30/201.5

FRN:2672953

Form 47I Application Number: 966724

Service Provider: Spectrotel

lrequested an invoice deadline extension in October 2015. This request was

granted. On February 22,2016 a signed and dated Bear form 472 was

submitted to USAC via mail from our service provider. After waiting several

months, I contacted our service provider to see why we had not received our

reimbursement. On 05/18/2016, Remanda Champion, Spectrotel

Representative, reached out to USAC, they stated they were unable to locate

our form. At that time we resubmitted the form. On 6/28/2016 we were

notified our reimbursement was denied and we would have to submit an

appeal. On 06/28/2016 we started the appeal process. On 07 /01./2016 USAC

received all documentation via certified mail delivery. On 08/1,6/2016, we

received notification that our appeal filed on 07/07/2076 was approved and

we had 30 days to submit an invoice. On 08/26/201"61called USAC regarding

filing a Bear Form. I was informed as of 07/0L/20I6 we could no longer

submit a paper Bear form. All Bear forms needed to be submitted

electronically. At this time I did not have a pin number, so I could not submit
a Bear form electronically. On 8/26/20L6 I requested a pin.

Creati ng Oppo rtu n iti es. Ch a ngi n g Lives.
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USAC informed me it would take 10 days and that my invoice needed to be

submitted bV 09/t5/2016. On 09/08/2016 I called USAC regarding receiving
my PIN number. I was informed USAC was having trouble with the computer
system and that my PIN request was in the system to be generated, but had

not been generated yet. I was also informed that it most likely would not be
generated bV 09/15/2016. They recommended I file an invoice extension. I

filed the extension request on 09/08/2016 via the erate portal. I received my
pin number on 09/23/201,6 and on 10/03/201,6 I was notified my extension
was denied. USAC was unable to meet the L0 day turn around pin request.

Thank you for your help in the above situation. lf you need further
information or explanation feel free to contact me at 908-454-8830 or via

email : brookingr@norwescap.org

Sincerely,

Becky ng
Assistant Director
NORWESCAP lnc.

Head Start /Early Head Start



Service Provider: Spectrotel

SPlN:143019593

Billed Entity Name: Northwest New Jersey Community Action Program

Billed Entity Number: 16051405

FRN:2672953

Funding Commitment Year: 2014-20115

Service Provider Contact: Remanda Champion

3535 State Hwy 66 Bldg 7

Neptune, NJ 07753

rcham pion @spectroteLco!0

Applicant Contact: Becky Brooking

350 MarshallSt,

Phillipsburg, NJ 08865

rcham plon @spectrotelrcom

908-454-8830

Elecfuonic Disbursement Remittance Statement: lncluded

Statement:

l've included a copy of page 4 of the 472lorm slgned and dated 2/22/2OtG along wlth a copy of the
envelope with postage dale of 2/22/2016. Sent a follow up email to my customer that the form was

placed in the mailvia U5P5.

Also included a copy of a fax submltted (888) 276-8736) to inquire about the status back on 5/t9/20L6,
A follow up call was made and I advised to mall yet another form, only to be told the form reached USAC

past the deadllne

l'm asklng that you take all documentatlon provlded into consideration and release reimbursement

funds in the amount of 59203.98.

ln the future we will process 472forms via e-file to ensure receipt and this will also give us the ability to
track status and payment more efficiently,

eU,s'+r-
Remanda Champlon

Director of Credit and Collections
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Remanda Cham

From:
Sent:
To:
Subject:

t sent it for you.

Remanda Champion
Monday, February 22,2016 i.0;54 AM
'brookingr'
RE: Bear Form

Remanda Champion
Director, Credit & Collections
732-345-7825

From: brooklngr lmailto:,Sent: Monday, Febniary 22,2016 10:38 AM

REI Bear Form

Thanks. Do I send lt to USAC or do you?.

Cc: Remanda Champion
Subject: Bear Form

Remanda Champion
Director, Credit & Collections

?i2-34.5-782t
7i!-345.7895

Spectrotet Offers New pBX"Ctoud Soiutionsl

Disclaimer

'l'he lrtfonration contalned ln lhls comrnunlcation from rhe sender is confidential. It is intended solely for use by the recipient anclolhers atrthorized to receive it, If you are not the ieclprenl, t;;;r;liJiJy-notinua that any dlsclosure, copytng, dlstribution ortakllg action in relation of the contenis or tniJinroimailorr ls strlctly prohtbitect and rnay be unlawful.
This etnail ha5 been scanned forvirusesand malware, and may have been automatically archived by Mimecast Ltd, an lnnovator in
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on

Sent:
To:
Subject:

I{ello,

'the USAC Client Service Bureau has created the following case:

portal@usac.org on behalf of EPC Application Administrator
< EPC.Appl ication.Admin istrator@usac.o rg >

Wednesday, June 15, 2015 3:55 PM
Remanda Champion
USAC Notification: New Customer Seruice Case Created

Description: Wanting to check status of BEAR FORM FR}I2672953
Priority:Medium
Cleated By: Margo Russell
Received: 6115/2016 3:55 PM EDT
Case Number: 95045

If the details of the case are not coffect, you may view/modify the case record here or contact us by phone at
(888) 203-8100.

Thank you.

Universal Service Administration Company

NOTE: Please do not reply to this email.

This message has been sent by EPC

I



HeIlo,

The USAC Client Service Bureau has created the following case:

Description: Cheoking the status of invoice #2401606
Priority: Mediqp
Created By: Bailey Hill
Received: 612212016 8:58 AM CDT
Case Numbet 96070

If the details of the case are not correct, you may viewimodify the case record @ or contact us by phone at
(888) 203.8100.

Thank you,

Universal Service Administration Company

" NOTE: Please do notreply to this email.

This message has been sent by EPC

3





1.43019593 | Spectrotel J rchampionGspectrotel. cornl usacstatomentGuniversaleerv
ice. orglc00069LL66 | r I 0 .00 I 6/23/20X6ly
L4301.9593I2672953lREIMBURSEMENT 2014-20151 0.001 "Applicant Name:NORTIIWEST
NEW .IERSEY COMMUNITY ACTTON PROGRAM;StrD rnvoice Number:2401606;BEAR
letter Date: 06/23/2AL6rLine ltem Detail Nunrber: 8039957;Arnount
Requestedz9203. 98; Invoice Received Date t06/17 /20L6J Later Than FCC
Extension DaEe 102/25 /20161i 80i 1,
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Univels aI $ ervice Administl'ative Co mpany
Schools & Libraries Division

Administrator's Decision on Appeal - Funding Year 2014-2015

August 16,2016

Remanda Champion
Spectrotel
3535 State Hwy 66 Bldg 7
Neptune, NJ 07753

Bilted EntityNumber: tut&to#ttoocRAM
Form 471 Application Number: 966724
FundingRequestNumber(s): 2672953
YourConespondence Received: July 01, 2016

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Adrnjnistrative Cornpany (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2014 FCC Fonn 472 (BEAR)
Notification Letter for the Application Number indicated above. This letter explains the
basis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision. If your Letter of Appeal included more than one Application
Number, please note that you will receive a separate letter for each application.

Fundine Request NumberG):
, Decision on Appeal:
Explanation:

26729s3
Approved

Based on your appeal letter and the relevant docu:aentation, your appeal has been
granted. You have 30 days fro:n the date of this letter to subnrit an invoice.

Since your appeal is approved, you may continue to invojce USAC for a portion of the
com:nitment that is still avaiiable, if any.

We thank you for your continued support, patience and cooperation during the appeal
process,

Schools and Libraries Division
Universal Service Adrninistrative Cornpany

100 South Jeflbrson Road, P,O, Box 902, Whipprrny, Nov Jsy5e1, 9793 1

Visil us ouline at'. www,usac.org/sll



brookin

From:

Sent:
To:
Subject:

portal@usac.org on behalf of EPC Application Administrator
[EPC,Application.Administrator@usac.org]
Friday, August 26,2016 4:22 PM
brookingr
USAC Notification: New Customer Service Case Created

Hello,

The USAC Client Service Bureau has created the following case:

Description: We appealed a decision of USAC's, they told us we could submit our BEAR 472butl don't have a
PIN?
Priority: Medium
Created By: Elizabeth Hovey
Received: 812612016 4:22 PM EDT
Case Number:112194

If the details of the case are not correct, you may view/modi$r the case record here or contact us by phone at
(888) 203-8100.

Thank you.

Universal Service Administration Company

NOTE: Please do not reply to this email.

This message has been sent by EPC



brookinqr

From:
Sent:
To:
Subject:

USAC Schools and Libraries [e-rate@lists. universalservice.org]
Friday, September 23,2016 12:11 PM
brookingr
Enclosed is your new E-rate Program PIN

Your new PIN can immediately be used to e-ceftify program forms

Enclosed is Your New E-rate PIN

As you have requested, please find below your new PIN(s), which you can use to file the FCC Form 472 -
Billed Entity Applicant Reimbursement (BEAR) form for any funding year for the Billed Entity Number(s)
included below.

Your new PIN can immediately be used to submit and file the BEAR Form(s).

The first time you use your new PIN to submit the BEAR form, you will be taken to the USAC terms and
conditions page. If you want to change your PIN to one that is more convenient or if you would like
addltlonal information, PIN quidance is posted in the E-rate Forms area of the USAC web site.

For your convenience, you can also contact our Client Service Bureau toll-free at (888) 203-8100 if you
have any questions with using your PIN,

Here ls the E-rate PIN information as requested:

PIN; Issue DateBilled Entity Number (BEN) and Organization
16051405 - NORTHWEST NEW JERSEY COMMUNITY ACTION PROGMM BrBe+OS; 9/7/16

Type your PIN exactly as it appears above when it is requested.

This message is intended for brookinqr@norwescap,org.
Please do not reply to this email directly. If you need assistance, please contact us.

@1997-2016, Universal Service Administrative Company, All Rights Reserved,
usAc | 2000 L srreet NW I suite 200 | washington, DC 20036



brooki

From:
Sent:
To:
Subject:

This serves as acknowledgement and dismissal of youn nequest fon a deadline extension for the
following FRNs:

Cunnent deadline extension nules and pnocedunes do not allow appnoval fon the neason
submitted.

TO APPEAL THIS DECISIONI

If you wish to appeal the decision indicated in this letten, youn appeal must be POSTMARKED

within 6O days of the above date on this letten. Failune to meet this nequinement will
nesult in automatic dismissal of youn appeal. fn youn letten of appeal:

t. Include the name, addness, telephone numben, fax numben, and e-mail addness (if
available) for the penson who can most discuss this appeal with us.

2. State outnight that youn letten is an appeal. Identify which Administnative Decision you
ane appealing. Indicate the relevant funding yean and the date of this letten. Your'letter
of appeal must also include the Billed Entity Name, the Form 471 Application Numben, and the
SLD fnvoice Numben fnom the top of youn letten.

3. When explaining youn appeal, copy the language on text fnom this letten that is at the
heant of youn appeal to allow the SLD to mone neadily undenstand youn appeal and respond
appnopniately. P1ease keep youn letten to the point, and pnovide documentation to suppont
your appeal. Be sure to keep copies of youn connespondence and documentation.

4. Pnovide an authonized signatune on youn letten of appeal.

If you ane submitting youn appeal on papenr please send youn appeal to: Letten of Appeal,
Schools and Libnanies Division, 30 Lanidex Plaza West, PO Box 685, Pansippany, NJ 07054-0685.
Additional options fon filing an appeal can be found in the "Appeals pnocedure" posted in the
Refenence Anea of the SLD web site on by contacting the Client Senvice Buneau. We encounage
the use of eithen the e-mail on fax filing options.

Schools and Libnaries Division
Univensal Senvice Administnative Company

This e-mall has been genenated pnognammatically. Please do not nespond to this e-mail.

deadline@sl. universalservice. org
Monday, October 03, 2016 3:49 PM
brookingr
Administrator's Decision on lnvoice Deadline Extension Request




